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Re: Summary of History Regarding Buzz Telecom, Inc. and UMCC. 

Ms. Anderson, 

This is the summary of the activities that transpired between Qwest Communications 
Corporation (“Qwest”), and Buzz Telecom, Inc. ((‘BUZZ)’) and Ultimate Medium 
Communications Corporation (“UMCC”) that you requested. 

Buzz was a reseller of Qwest Communication Corporation’s (“Qwest”) long distance 
services. On November 20,2006, Qwest sent Buzz a notice advising that it would temporarily 
suspend services if past due amounts were not paid. In late November, early December of 2006, 
Qwest disconnected Buzz for nonpayment. 

On November 30,2006, a Qwest employee sent an e-mail to Buzz CEO Kurtis Kintzel, 
asking him if he would be interested in selling his base of customers. On December 5,2006, this 
employee provided Kurtis Kintzel a list of the ANIS (account numbers) that had been on his 
account through e-mail, asking him to try to get them moved as soon as possible. 

This employee then gave Kurtis Kintzel (Buzz CEO) and Scott Wilson (UMCC CEO) 
each others’ contact information. At that time, UMCC was another reseller of Qwest long 
distance service. 

Qwest did not migrate customers from Buzz to UMCC, In fact, in a Rule Nisi proceeding 
against Buzz in Georgia, Scott Wilson testified that he had migrated the ANIS to his account. On 
December 4,2006 and December 5,2006, UMCC submitted 3 batch files, containing ANI and 
customer information, to Qwest’s Remote Control electronic interface portal, to migrate those 
customers to UMCC’s account. Qwest’s only interaction with those transactions was simply to 
process the orders. 



On April 18,2007, the Georgia Public Service Commission (“GA PSC“) issued a Cease 
and Desist Order to UMCC requiring them to stop providing services to and billing customers in 
Georgia because it was not certificated in the state. The GA PSC copied Qwest, advising Qwest 
that it could not provide service to an uncertificated reseller in Georgia. 

Qwest sent UMCC a notice of temporary suspension (which is essentially 
temporary disconnection) on April 23,2007 advising that it was going to disconnect UMCC’s 
services after midnight on April 30,2007 as a result of a Cease and Desist order from the GA 
PSC. On April 30,2007, UMCC’s Georgia services were disconnected. On May 10,2007, in 
response to issues raised by other commissions, Qwest sent LJMCC another notice advising that 
dlsconnection would occur for the remainder of UMCC’s services after midnight on May 14, 
2007. After that time, all of UMCC’s services that had been provided by Qwest were 
disconnected. 

Sincerely, 

Barbara J. Brohl 



Certificate of Service 

I HEREBY CERTIFY that a true and correct copy of the foregoing MOTION OF THE 
KINTZELS, ET AL., TO MODIFY THE ISSUES was served on this 26'h day of October 2007, 
by Hand-Delivery, on the following: 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
3-36 Massachusetts Avenue, NE 
Suite 110 
Washington, D.C. 20002 

And by [J.S. Mail. First Class, on the following: 

Hillary DeNigro, Chief 
Michele Levy Berlove, Attorney 
Investigations & Hearings Division, Enforcement Bureau 
Federal Communications Commission 
445 1 2 ' ~  Street, sw 
Room 442330 
Washington, D.C. 20554 

Catherine Park 


